True View - Cost Transparency

New Transparency
Tool

Here is how to access the new tool:
1. Go to www.ssatpa.com and login to your account. If you have not

True View created an account on the portal — follow the steps to register an
account.
. «“ ”
True View launched 1/1/2023 as 2. Once you have logged in, go to “My Dashboard Home
part of the Consolidated 3. Inthe “Introducing New Features” box, click on “Try the new
Appropriations Act of 2021. Transparency Solution by clicking here”
The new tool allows you to APPS ~ MEMBERS PROVIDERS ABOUTUS CAREERS ELMNHRVERNG & Logout
Compare prices and qua“ty 4 Contact Us via Secure Message
ratings for over 1,000
My Dashboard Home
p r o C e d u r e S * My Dashboard will give you an overview of your benefits and provide shortcuts fo other applications
Enable Multi-Factor Authentication
/
Want to add extra security to your Account? Transparency Solution
Enabling multi-factor authentication adds another level of authentication Try the new transparency solution by clicking here.
when you log into your SSA Portal account. Click here to configure it now
EOB Notifications

to ensure your highest level of protection.

Need to know as soon as an EOB is made available? Click here to update

your notification seftings.
- ‘ Benefits At A Glance SSA Portal Mobile App is now Available
- . < GETITON £ Download on the
T UFCIY & Employers AZ HBIN Trust P Google Play ® AppStore
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New Transparency True View — Cost Transparency

TOOl Here is how to access the new tool (continued):
4. Access the Tool by clicking “Open”

True View

APPS ~ MEMBERS PROVIDERS ABOUTUS CAREERS SHAWN LOVERING

ADMINIS :-_ £ Contact Us via Secure Message Search this site Q
Transparency Application W

@ Transparency Application

Please note that by opening the transparency application, you will be leaving the Southwest Service Administrators, Inc. website and opening a different one.

You will automatically be logged into the transparency application, and you can retumn to the Southwest Service Administrators, Inc. website at anytime.

To open the transparency application, please click the open button below.

Find the right care

@ Gilbert, AZ 85233 (change).

Q Search By Service Name or Billing Code

Make It Personal Help Us Improve! Contact Us!

§ MY PROFILE TAKE THE SURVEY GET HELP
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New Transparency True View — Cost Transparency
TOOl Here is how to access the new tool (continued):
5. You will then land on the True View home screen

True View 6. In the search bar, enter the service you would like to view, either by
name or CPT code.

Find the right care

Make It Personal Help Us Improve! Contact Us!
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MY PROFILE TAKE THE SURVEY
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New Transparency
Tool

True View

You will now be able to view:

The price range for your area.

The discounted cost for the
provider

Quality ratings and reviews

|
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True View - Cost Transparency

Here is how to access the new tool (continued):

7. Inthe example below, | searched for “Knee Surgery”

SELECT LANGUAGE ¥

Q search By Service Name or Billing Code

Refine your results

SPECIALTIES
O Other (12)

DISTANCE
© 1 mile
O 3 miles
O 5 miles
© 15 miles
© 25 miles
® 50 miles
© 75 miles
© 100 miles

REVIEWS

® Show All
R 2.8 & & 4
EE & & & &
© e e e A A
O ok
O i W W Wr

RATING
® Show All
C o900 0®

5outof 5
4 and up
3 and up

& 2andup
# 1ondup

5outof 5

Knee Arthroscopy with Cartilage
% Repair

CPT Code - 29877
Price Range: $2,944 - $11,342 *

Knee arthroscopy is surgery that is done by making small cuts on your knee and looking inside using a tiny camera. Other
medical instruments may also be placed inside to fix your knee.

SHOWING 12 RESULTS WITHIN 50 M1 SORT BY MOST RELEVANT =

UPTO3 STEPHEN E HATFIELD D.O.
at SURGCENTER GILBERT
3345 S VAL VISTADR 5.2 MI. perais Total $2.944
107
GILBERT, AZ 85297
&, (480) 461-0047

UPTO3 ERIC A EIFLER MD
at CROWN SURGERY CENTER LLC
6424 E BROADWAY RD STE 102 7.8 MI. peTaiLs Total $2,960
MESA, AZ 85206
. (940) 382-1577





